Conditions

The purchase of any packages, air, cruises, coach tours and car rentals (hereinafter referred to as « services »)
offered by Hosanna Tours And Travels constitutes a contractual agreement between Hosanna Tours And Travels
and the customer and implies your acceptances of our terms and conditions described here below.

Reservations & Deposits:

Your Travel Agent should make all reservations and payments on your behalf. We will book the services requested.
However, if unable to confirm such services, you will be offered the most suitable alternative. Once accepted by you,
a non-refundable deposit of S 500 per person is required.

Booking Procedure :

A confirmation letter appointing us as the tour operator accepting the terms and conditions will have to be issued
along with advance of 50% of tour cost for us to do the needful.

¢ 50% of the balance payment to be made 62 days prior to the departure
¢ Cheque or Demand draft to be issued favouring M/s. HOSANNA TOURS AND TRAVELS PVTLTD
¢ Electronic Bank Transfer to: HOSANNA TOURS AND TRAVELS PVT LTD

Bank : ICICI Bank - Acc No: 611905049167 — IFCS /RTGS Code ICIC0006119

Cancellations & Refunds:

Should you wish to cancel your booking, your Travel Agent must notify us in writing. No cancellation or changes are
allowed after departure. Cancellations are subject to the following charges:

- Up to 60 days prior to departure: $500 per person
- 59-41 days prior to departure: 50%
- 40-21 days prior to departure: 75%

- 20 days prior to departure: 100%

Travel Insurance:

We strongly recommend customers purchase travel insurance that covers the risks associated with travelling to a
foreign country such as emergency medical assistance and hospitalization as well as cancellations coverage and lost
baggage. Consult with your Travel Agent for the plan best suited to your needs.

Prices:

Hosanna Tours And Travels reserves the right to Amend increase the prices published in this website by a
devaluation of the US dollar, fuel surcharges imposed by transportation companies and government imposed taxes.



Taxes and Service Charges:

All tour packages are subject to various charges, such as destination hotel taxes and service charges, port taxes on
cruises, local government taxes, handling charges as well as on packages inclusive of an airfare, airport taxes,
security fees and departure tax. All such charges, as known at the time of printing, are included in a Hosanna Tours
And Travels package price. However, such charges are subject to change and unless a holiday package is fully paid
any increase will be paid by the passenger.

Air Transportation:

In order to obtain the lowest possible airfare for you, Hosanna Tours And Travels has negotiated special advance
purchase fares that have travel restrictions, modifications restrictions and cancellation provisions. Your Travel Agent
will be notified of any conditions that may apply at the time your reservation is confirmed.

Registration at the airport:

You must present yourself at the airport for check-in at least 3 hours prior to your scheduled departure. Seat
assignment is provided upon check-in.

Baggage:

Air carriers have individual rules and regulations with respect to baggage weight, size and number. Customers must

consult with their travel agent for applicable restrictions. Customers participating to one of our coach tours have are
allowed one piece of baggage not exceeding 20 kilos. Passenger's baggage and property are transported, stored and
handled at owner's risk at all time.

Unused Services:

No refunds or adjustments will be made for any unused or in completed service. All air tickets are non-refundable,
valid only for the flights indicated and cannot be exchanged for other flights.

Brochure Descriptions:

Every effort is made to ensure that, at the time of publication, all descriptions in the present brochure are accurate.
If for several reasons beyond our control modifications can take place during the season which may affect brochure
descriptions. Consequently, all information contained herein is subject to change or correction. It is the travel
agent's responsibility to advise the customer of these modifications. All photographs appearing in the brochure is to
be use solely as an example. Customers are advised to make their selection according to price, location and services
offered. Decor and furnishings may vary from room to room or form cabin to cabin, in accordance with the individual
location on the hotel / Resort premises or on the ship.

Included Services:

The services included are those describe specifically in the package, everything else is excluded.



Not included:
All personnel expenses optional, optional insurances and car rental related insurances.
Hotel:

The names of hotels mentioned in our brochure / Website are given as indication, hotels will be confirmed when we
communicate our confirmation. Although, we reserve the right to replace those hotels with similar ones. Hoteliers
and cruise lines are solely responsible for room/cabin allocation, in accordance with category reserved by
customers.

Claims:

Our services consists of several components provided by independent suppliers. In the event that any component is
changed while on tour, our local representatives will try to give you the earliest possible notice and offer alternative
arrangements of an equal value. If you utilize these new arrangements, it will be taken as your acceptance of the
changes as full compensation of the cancelled or altered services. If you encounter a problem while abroad you must
inform us, and to our local Agent also, immediately so that we may be able to rectify the problem. We will not
accept any later claims since the problem may be difficult to rectify once you have returned home. If any matter is
not resolved you must notify us in writing within 20 days of the completion of your tour. We accept no responsibility
beyond the refund of the unused portion and such refund will be deemed to constitute full settlement.

Documentation:

All passengers are requested to have a valid passport. Certain countries require that the passport be valid for six (6)
months beyond the date of return to India . It is the passenger's responsibility to determine and obtain all
documentation required by all relevant government authorities such as passport, visas etc... If the travel documents
are not in order the carrier, be this an airline or a cruise company, reserve the right to refuse passage with no refund
issued in such cases. Special conditions apply to children travelling alone or with one parent. Please consult your
travel agent.

Our Responsibility:

Hosanna Tours And Travels acts as your agent in booking the services offered in this brochure/ Website , including
transportation, sightseeing, excursions, cruises, hotel accommodation and car rentals. The carriers, hotel, car rental
companies, cruise companies and other suppliers are independent contractors and are in no way affiliated with
Hosanna Tours And Travels . We are not responsible for changes imposed on us by such suppliers. We are
responsible in providing you with the services booked. However, all vouchers and other travel documents issued by
us are subject to the terms and conditions specified by the supplier and to the laws of the country in which the
services are rendered. In case the services you booked could not be supplied, we will endeavour to arrange
comparable alternative services and any resulting additional expense should be payable by you while in the event of
any resulting cost reduction should be refunded to you. If a tour is cancelled we have no responsibility beyond the
refund of monies paid by you for that specific tour component. You agree that neither us or our affiliates shall be
liable for any damage, loss (including personal injury, whether physical or mental, death and property loss) or
expenses occurred by an act of God or an act or omission of any other person. In no event is Hosanna Tours And
Travels liable for damages exceeding the amounts of monies paid by you for the services you requested and booked.

NOTE: Prices published in this brochure /Website are in US dollars, The rates are not fixed . Prices may change
following an increase of taxes and charges authorized by a competent Government authority.



